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Synergy is Appraised with a CMMI for Services Level 
3 Maturity Rating

Reston, VA - December 9, 2019
Synergy has been appraised at Level 3 of the CMMI Institutes' Capability 
Maturity Model Integration (CMMI)®. 

CMMI is a capability improvement framework that provides organizations 
with the essential elements of effective processes that improve their 
performance. 

Synergy was appraised for Services (CMMI-SVC), for which they received 
a Level 3 Maturity Rating. An appraisal at Maturity Level 3 indicates the 
organization is performing at a "defined" level. At this level, processes are 
well characterized and understood, and are described in standards, 
procedures, tools, and methods. The organization's set of standard 
processes, which is the basis for Maturity Level 3, is established and 
regularly improved over time. 

The CMMI Institute is the global leader in the advancement of best practices in people, process, and technology. CMMI 
Institute's promise is to inspire cultures of continuous improvement that elevate performance and create sustainable 
competitive advantages.

To learn more about Synergy's appraisal results, or about the CMMI Institute, please visit CMMIinstitute.com.

About Synergy
Founded in 2005, Synergy Business Innovation & Solutions, Inc. (Synergy) is an Information Technology firm specializing in 
Agile Development, System Integration, Business Process Re-engineering, Cyber Security, and Mobile Solutions. Synergy’s 
leadership team consists of technical experts who began their careers providing enterprise solutions to large Fortune 500 
companies. This commercial IT delivery experience drives Synergy’s efficient delivery, ingenuity, and tangible return on 
investment for our customers.

As evidence of Synergy’s commitment to provide our customers with stable, high-performance contract staff, Synergy was 
named one of the top workplaces in the DC area by the Washington Post and ranked 440 on the list of fastest growing 
companies by Inc. 5000. Synergy received the Star Performer award from the GovStar Awards program, recognizing 
technology innovation, workplace environment, growth, veteran support, and contributions to the industry and marketplace.

One Partner. Infinite Potential. Learn more at synergybis.com

Synergy’s commitment to customer success 
is backed by our passion for standardization 
and optimization of our processes and 
procedures so that we can consistently 
provide predictable results and measurable 
ROI to our customers. Our Development 
processes were apprised at L3 in 2015. The 
recent appraisal of our Services at L3 
endorses our enduring principle that quality 
is a journey and we should always try to do 
better today than we did yesterday.

Charles Irvin, Quality Assurance Manager
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